
Miami   Costa Rica   Buenos Aires    Bogotá   Galápagos Islands   Miami

FEBRUARY 9 – 24, 2019

LATIN ESCAPE

5 Destinations  /  16 Days

A 16-Day Voyage Through Central and South America

Join us on an extraordinary
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start and end

BUENOS AIRES

5 DESTINATIONS 
16 DAYS 
1 Extraordinary Escape
FEBRUARY 9 – 24, 2019

USD 98,000 (per person, based on double occupancy)
USD 9,800 single supplement

Join us on Latin Escape, an exclusive journey through Central and South 
America aboard the Four Seasons Private Jet. From the vibrant streets of 
cosmopolitan Buenos Aires to the golden beaches of Costa Rica, our journey 
spans the cultural and natural wonders of Latin America. An unprecedented 
opportunity to experience so many destinations over 16 days, this all-
encompassing itinerary includes accommodations, all meals, transportation, 
and a wide variety of tailored excursions and activities. 



YOUR TRIP, TAILORED FOR YOU
The Four Seasons Private Jet Experience is your gateway to opportunities you may 
never have imagined. All itineraries include extensive options and activities, allowing 
you to customise your experience to match your own interests. Embark on a bespoke 
four-night cruise through the Galápagos Islands and encounter the natural wonders 
of this remote archipelago. Savour a festive gala dinner at the lavishly decorated Villa 
Casa Casuarina, the iconic South Beach mansion once owned by designer Gianni 
Versace. While in Argentina, witness one of nature’s most impressive spectacles 
on a day trip to Iguassu Falls. At an exclusive stargazing party on the Papagayo 
Peninsula, gaze up at the night sky, while sampling a unique tasting menu created in 
collaboration with a Costa Rican astronaut. 

Directly after booking, begin planning your personal itinerary with the help of our 
Four Seasons Global Guest Services Manager. On call for travellers before, during 
and after the trip, our dedicated professional can accommodate any request and will 
help you craft your ideal journey. Choose from a variety of excursions, make private 
arrangements, or simply relax and enjoy the luxurious Four Seasons experience.



TRAVEL TO NEW HEIGHTS
See the world as never before. From the moment you step aboard our  
Four Seasons Private Jet, you’re surrounded by comfort and care. Designed, 
styled and custom-fitted to the highest specifications, our Private Jet features 
just 52 flatbed seats. Travel in style between extraordinary destinations on a 
journey spanning natural and cultural attractions.

A seamless Four Seasons experience is yours throughout the journey,  
with stays at Four Seasons hotels and resorts—and a unique opportunity  
to explore the Galápagos Islands on a luxurious ship. An extension of your  
Four Seasons experience awaits aboard a specially chartered private ship, 
with a Four Seasons-trained crew, menus designed by our Executive Chef 
and custom amenities. Enjoy intuitive, intelligent Four Seasons service 
from our team of dedicated professionals, including our Director of Guest 
Experiences, Onboard Concierge and Executive Chef who accompany you 
throughout your trip.

Join the Four Seasons Private Jet Experience on a journey of discovery  
and let us transport you on an exclusive trip around Latin America.



WELCOME ABOARD OUR  
FOUR SEASONS PRIVATE JET
Experience the luxurious design and exceptional attention to detail you’ve 
come to expect at Four Seasons properties at 40,000 feet when you travel 
the world aboard our custom-fitted Private Jet. Designed by the same 
team that conceives the style and character of our hotels and resorts, our 
distinctive Boeing 757 ensures that you fly in comfort and style, and arrive 
rejuvenated and ready for new adventures at every destination. 

Unwind in leather flatbed seats handcrafted in Italy, offering six and a half 
feet of personal space plus an individual ottoman for extra comfort and 
storage. During the flight, keep favourite essentials within reach in leather 
Ghurka cabin bags exclusively designed for the Four Seasons Private 
Jet Experience. Enjoy our curated selection of entertainment and browse 
through detailed destination highlights on your personal onboard tablet.

Our dedicated journey team knows that travel is an incredibly personal 
experience. By taking the time to get to know each guest, they create truly 
memorable experiences customised for you. Kerry Sear, our onboard Four 
Seasons Executive Chef, designs and prepares our exclusive in-flight menus 
using only the freshest ingredients and local flavours throughout the journey. 

Our Onboard Concierge taps into the rich networks of on-property Four 
Seasons concierges and local contacts, ensuring that at each destination we 
provide insider access to exclusive excursions that are authentically local 
and distinctly Four Seasons.



SERVICE, POWERED BY PEOPLE
Rely on the expertise of Four Seasons as we personally escort you from one 
world-class destination to the next. Our smooth start-to-finish service ensures 
that every detail is seen to at every step along the way. We assist with visas and 
travel forms, and make clearing customs and immigration a breeze with private, 
expedited service wherever possible.

Our Executive Chef, Kerry Sear, communicates with the culinary teams in 
each new country to ensure that everyone is aware of dietary restrictions and 
preferences. For extra peace of mind, a journey physician travels with you to 
meet any needs along the way.

Enjoy the luxury of Four Seasons hotels and resorts that embrace the natural 
beauty and authentic character of each destination. Our local experts and 
on-the-ground guides are ready to share insider experiences, and property 
concierges have recommendations to help you explore each new destination 
according to your personal travel style. Discover distinctive restaurants and 
recreation amenities, and opt to indulge in unique local spa treatments as Four 
Seasons delights and surprises at every turn.



MIAMI
FEBRUARY 9 – 10

EXPLORE 
There is no better place to get acquainted with the rhythms and flavours 
of Latin America than the Magic City. Gather for dinner with your fellow 
travellers and your journey’s dedicated support team at The Villa Casa 
Casuarina, a grand baroque villa in Miami Beach best known as the lavish 
home of the late fashion designer Gianni Versace. If you arrive early, head 
to South Beach, a lively neighbourhood lined with white-sand beaches and 
colourful art deco buildings. Or immerse yourself in Miami’s diverse arts 
culture, from the graffiti and street murals of Wynwood to the innovative 
Design District, where high-end fashion boutiques and fine art galleries share 
the streets. Take in spectacular views of Biscayne Bay and Miami’s electric 
skyline from our oceanfront hotel. The next day, we board our Private Jet for 
the flight to Costa Rica. 

STAY
Four Seasons Hotel Miami sits in the 
heart of the Brickell neighbourhood, 
where gleaming skyscrapers are 
interwoven with high-end boutiques 
and trendy restaurants. The city’s 
artistic influences come to life within 
the hotel’s walls, from the art deco 
flourishes in your guest room to the 
towering bronze sculptures of Adam 
and Eve by Colombian artist Fernando 
Botero in the main lobby.

Begin your journey in Miami—the gateway to Latin America—where fashion, 
architecture and cuisine reflect the city’s vibrant multicultural fabric.    

Opposite page: Palm Grove pool at Four Seasons Hotel Miami Above clockwise from top left: Lifeguard hut on South Beach; Little Havana neighbourhood; EDGE, Steak & Bar



EXPLORE 
Your luxurious hillside resort sits in the heart of Costa Rica’s Papagayo 
Peninsula, where golden beaches meet tropical jungles. If you’re feeling 
adventurous, opt to zip-line through the forest canopy, taking in panoramic 
views of the Pacific Ocean as you soar above the trees and keep an eye out 
for sloths and howler monkeys. Or spend the day exploring the Arenal Volcano 
National Park, where you can hike through lava flows and dense green jungle. 
Relax in the thermal pools of the Rio Perdido Hot Springs, set in a 500-acre 
reserve, before enjoying a five-course lunch from the organic farm on site. 
While in one of the world’s great surfing destinations, opt to catch a wave with 
an expert surfing instructor. Cap off your day at an exclusive stargazing party 
that blends astronomy with gastronomy. Gaze at the stars in the southern sky 
through a powerful GPS-guided telescope, while enjoying cocktails and treats 
infused with meteorite dust—a unique tasting menu created in collaboration 
with Costa Rican astronaut Franklin Chang Diaz. 

STAY
Already a beacon for eco-luxury, 
Four Seasons Resort Costa Rica 
at Peninsula Papagayo will debut a 
brand-new look in December 2017. 
Extensive renovations to the guest 
rooms, lobby, restaurants and pools 
will pay homage to the peninsula’s 
natural beauty. Enjoy these luxurious 
updates as you relax in the serenity 
of the spa, or play a round on 
the Arnold Palmer–designed 
championship golf course. 

Whether you’re seeking adventure or escaping to the beach, embrace 
Costa Rica’s “pura vida” lifestyle on the serene Papagayo Peninsula. 

Opposite page: View from Four Seasons Resort Costa Rica at Peninsula Papagayo  Above clockwise from left: Arenal Volcano National Park; Tropical coastline; Woman surfing

COSTA RICA
FEBRUARY 10 – 13



BUENOS AIRES
FEBRUARY 13 – 16

Opposite page:  Iconic Obelisk of Buenos Aires at night Below clockwise from left: Iguassu Falls; Teatro Colón; Gauchos 

BUENOS AIRES
FEBRUARY 13 – 16

EXPLORE 
Nicknamed the “Paris of South America,” cosmopolitan Buenos Aires is renowned 
for its European-style architecture and heritage, as well as a lively urban culture. 
Explore the Recoleta neighbourhood near your hotel, home to leafy parks and 
high-end shopping. Go backstage at the Teatro Colón for a behind-the-scenes 
look at one of the best concert venues in the world. Venture into the countryside 
to Estancia la Bamba de Areco, one of the oldest ranches in Argentina. Watch 
gauchos demonstrate their traditional horse-riding skills before enjoying a 
barbecue lunch on the beautiful grounds of this historic property. Treat yourself 
to the hotel’s signature spa treatment, which combines the natural antioxidant 
properties of red wine and therapeutic massage techniques choreographed to the 
beat of tango music. Spend the day like a true porteño by sampling the delicacies 
of Buenos Aires on a guided culinary tour. Opt to take a day trip to Iguassu Falls, 
where 275 interlinking falls tumble into the river below in an impressive display, 
and take in dramatic views of Devil’s Throat, a horseshoe-shaped section of the 
falls. Cap off your visit to Buenos Aires with a dinner of Argentine specialties at El 
Viejo Almacén, accompanied by a thrilling tango performance.

STAY
Located in the heart of the exclusive 
La Recoleta enclave, Four Seasons 
Hotel Buenos Aires occupies a sleek 
high-rise tower, as well as a Belle 
Époque mansion. Unwind in bright, 
airy guest rooms that overlook the 
historic mansion and surrounding 
neighbourhood. Enjoy easy access 
to the city’s many attractions, take a 
dip in the heated Roman-style pool, 
or let the hotel’s sommelier help you 
choose a bottle of Argentine wine to 
accompany dinner. 

With Old World-style architecture, a thriving arts scene and a romantic spirit, 
Buenos Aires is an irresistible blend of European and Latin American cultures.



BOGOTÁ
FEBRUARY 16 – 19

STAY
Four Seasons Hotel Bogotá Casa 
Medina has played host to a 
succession of illustrious jetsetters 
since its opening in 1946. Now 
a Four Seasons property, the 
grand hotel offers guests a stately, 
elegant home in the heart of the 
city’s gastronomic area. Relax 
in the classically designed guest 
rooms, dine in the lively tapas bar 
and restaurant, or recharge in the 
tranquil Spa.

Set high on an Andean plateau, Colombia’s sophisticated capital is a 
centre of innovation for art, design and gastronomy in South America.

Opposite page: Aerial view of Bogotá and the mountains Below clockwise from left: Museo Botero; Dancers; Raw coffee beans

EXPLORE 
With everything from colonial-style buildings to the most talked-about restaurants, 
Bogotá has emerged as the continent’s must-see destination. Our visit begins 
with a private event at the extraordinary Museo del Oro, home to an awe-
inspiring variety of pre-Hispanic indigenous gold artifacts. Browse the treasures 
of the collection with a cocktail in hand, before indulging in a festive dinner 
in the museum. Visit the city’s beautiful historic centre to explore the Museo 
Botero, which showcases the work of renowned Colombian painter and sculptor 
Fernando Botero, as well as other international masters, including Pablo Picasso 
and Salvador Dalí. Step into the vibrant Latin culture of Colombia with a private 
salsa lesson. Sip on fresh-roasted coffee, one of the country’s most famous 
exports, and learn to identify its distinct qualities. Let a local expert guide you 
through the flower and fruit sections of the colourful Paloquemao Market. Your 
Four Seasons Concierge has the pulse on exciting developments in nouvelle 
Colombian cuisine and can make reservations for you at one of the city’s 
excellent restaurants.



GALÁPAGOS ISLANDS
FEBRUARY 19 – 23

EXPLORE 
After our Private Jet lands in Guayaquil, we take a local flight to Baltra to embark 
on the Silver Galápagos, exclusively chartered by Four Seasons and customised 
for our group. Venture into the remote Galápagos Islands, where centuries of 
natural isolation have allowed unique plants and animals to develop. Look for sea 
lion pups on Floreana Island, where a small colony thrives amid the lava rocks 
along the shore, and seek out sea turtles that nest on its white-sand beaches. For 
a different perspective, opt to kayak along the coast or snorkel through the clear 
waters to encounter sea lions, manta rays and colourful fish. You may spot blue-
footed boobies—an iconic species of marine bird found only on these islands—
diving into the water. On Santa Cruz Island, follow an inland trail, past saltwater 
lagoons where vibrant flamingos congregate, in search of the land iguanas 
that inspired Dragon Hill’s name. Visit the Fausto Llerena Breeding Center, an 
opportunity to see the two distinct species of the Galápagos giant tortoise. As we 
sail between islands, relax with a soothing massage onboard the ship, enjoy the 
fitness centre, or sip on a cocktail as you take in the views.

STAY
Enjoy an extension of your  
Four Seasons Private Jet Experience 
aboard the Silver Galápagos, which 
is exclusive to our group. Our Four 
Seasons Executive Chef will curate all 
onboard dining experiences, while our 
dedicated Four Seasons Concierge 
takes care of all your needs as we set 
sail through the Galápagos Islands. 
Unwind after the day’s adventures in 
a variety of suites, each featuring an 
elegant design and Four Seasons-
selected amenities.  

Embark on a bespoke cruise through the Galápagos Islands for four unforgettable 
nights and explore the natural wonders of this unique archipelago. 

Opposite page:  Sailing past volcanic formations  Above clockwise from left: Snorkelling with sea lions; Blue-footed booby; Silver Galápagos



MIAMI
FEBRUARY 23 – 24

EXPLORE 
Your journey through the Americas concludes in Miami. Upon arrival, settle in 
to your hotel room and relax after your adventure. Recharge with a signature 
spa treatment in a luxurious poolside cabana, or sip on a Miami-inspired 
tropical cocktail under the shade of an umbrella. Take a moment to explore 
your hotel’s extensive art collection, including works by Venezuelan painter 
Jesus Rafael Soto and Cuban-born photographer Maria Martínez-Cañas. 
Join us for a festive farewell dinner at the Bahía Restaurant’s outdoor terrace 
to commemorate your journey in style. As the Florida sun sets, toast to your 
new friends over an exquisite meal of Latin-inspired flavours reminiscent 
of our recent voyage. Enjoy a night’s rest before returning home on an 
independent flight. 

STAY
Return to the world-class comfort 
of the Four Seasons Hotel Miami, 
where you’ll be warmly welcomed by 
familiar faces. Unwind on a chaise 
lounge in the shallow waters of the 
sun-drenched Palm Grove pool, 
surrounded by a canopy of trees, or 
gather around the fire pit at the EDGE 
restaurant’s rooftop terrace for a 
nightcap with a view.

Cap off your exploration of Latin America in Miami and 
celebrate the journey’s conclusion with new friends.

Opposite page: Aerial view of Miami Beach Above clockwise from top left: Four Seasons Hotel Miami; Beach at sunset; Gourmet food





Join us on an extraordinary 

LATIN ESCAPE
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Traveler Information

RESERVATION FORM
LATIN ESCAPE / FEBRUARY 9 – 24, 2019

Please reserve  place(s) on Latin Escape priced at 98,000 USD per person, double occupancy.

Traveler 1 Name:  

Date of Birth:  

Email:  

Traveler 2 Name:  

Date of Birth:  

Email:  

Street Address:    City:   State/Province:    

Zip/Postal Code:   Phone Number:    Alternate Phone Number: 

Nationality:   			                 		  Country of Residence:  

Accommodations

❍	 I plan to share accommodations with Traveler 2 (above).

❍	 I prefer single accommodations for an additional 9,800 USD.

❍	 I plan to share accommodations with someone other than Traveler 2:  

Terms and Conditions

I/We have read the itinerary and accept the Operator-Participant Contract and Terms & Conditions for the trip (each traveler must sign).

Signature:   Date: 

Signature:   Date: 

Information about all suite upgrades and optional programs will be sent to you in the months before departure.

Payment

❍	Enclosed is my deposit check for $  (10,000 USD per person).  
	 Please make checks payable to “FSSAM-19 Escrow.”

❍ 	�Please charge my deposit of $  (10,000 USD per person) to my credit card. Charges can be made to  
most major credit cards, including Visa, MasterCard and American Express.

	 Credit card number:   Expiration Date: 

	 My credit card billing address, if different from above:

	

Please fax or mail the completed reservation form to:

Four Seasons Private Jet Experience

3131 Elliott Avenue, Suite 300, Seattle, WA 98121

Phone: 1-206-753-0048 (Worldwide) or 1-888-215-2728 (North America)  /  Fax: 206-447-7717

FOURSEASONS.COM/PRIVATEJET  /  Email: fourseasonsjet@fourseasons.com



Please read the following information carefully. After reading the Operator-
Participant Contract and Terms and Conditions herein (the “Agreement”), in order 
for your reservation to be completed, you, the passenger/participant (“Participant” 
or “you”) must indicate your acceptance of the terms of the Agreement by signing 
and submitting the Reservation Form, along with the deposit to Operator.

OPERATOR-PARTICIPANT CONTRACT
TCS & Starquest Expeditions, Inc. (“Operator”), 3131 Elliott Avenue, Suite 300, 
Seattle, WA 98121, a qualified tour operator, is collaborating with Four Seasons 
Hotels Limited (“FSHL”), to organize and administer the Latin Escape tour (the 
“Tour”). Operator, as the principal, is responsible to you for arranging and 
providing all of the services and accommodations offered in connection with 
the Tour, provided, however, that in the absence of gross negligence on Operator’s 
part, Operator is not responsible for personal injury or property damage caused 
by the air carrier, hotel, or other suppliers of any of the services being offered in 
connection with the Tour. The acceptance of your Reservation Form and deposit by 
Operator creates a contractual relationship between Sponsor, Operator, and you, 
the passenger/participant (Participant), in the Tour provided by Operator. 

Tour Price: $98,000 per person based on double occupancy. There is a $9,800 
supplement for single travelers. 

Reservations & Payments: To reserve your place on the Tour, complete and sign 
the Reservation Form and return it with your deposit of $10,000 per person. The 
deposit can be made by check; wire transfer; or by a major credit card such as 
Visa, MasterCard, American Express and Discover Card. Make checks payable 
to “FSSAM-19 Escrow.” If you pay your initial deposit by credit card, it is fully 
refundable until you sign the Reservation Form. The second payment of $25,000 
is due April 9, 2018 and final payment is due August 9, 2018. The second and 
final payments are payable by check or wire transfer only, made out to the secure 
escrow account.  

Please fax, mail, or scan and email the completed form to TCS World Travel, 
3131 Elliott Avenue, Suite 300, Seattle, WA 98121; fax to 206-447-7717; email to 
fourseasonsjet@tcsworldtravel.com; or call 1-206-753-0048 (Worldwide) or 1-888-
215-2728 (North America). If the Tour is fully booked when your Reservation Form 
is received, your payment will be returned within 7 days, or with your authorization, 
Operator may retain the deposit and place your name on a waiting list in the event 
other Participants cancel their reservations. Even if you authorize Operator to put 
your name on a waiting list and retain your deposit, Operator will notify you within 7 
days that the Tour is fully booked.

Security Agreement: Your payments are held in an escrow account at The 
Commerce Bank of Washington (“TCBW”), 601 Union Street, Suite 3600, Seattle, 
WA 98101-1342. Participants are protected by a Letter of Credit #592 issued by 
TCBW (the “Security Agreement”). Any claims against this Security Agreement 
must be filed with Operator or TCBW within 60 days of the termination of the 
Tour. After that time, Operator and TCBW will be released from liability under the 
Security Agreement.

Included in the price: A privately chartered Boeing 757 that departs from the 
departure city as listed in the itinerary, and return to the final destination city as 
listed in the itinerary; Four Seasons hotel accommodations and all applicable taxes 
in the destinations; Operator-planned excursions and options as indicated in the 
itinerary, from arrival at the first hotel through departure from the last hotel; all 
meals beginning with dinner on the first night of the Tour and ending with breakfast 
on the last morning of the Tour, as indicated in the itinerary; complete program 
of special events and activities including extensive options at all destinations; 
all taxes; group transportation; airport transfers at the beginning and the end of 
the itinerary; services of professional staff, including journey managers and Four 
Seasons Concierge; bottled water throughout the program (during sightseeing, at 
scheduled meals, and in your room); the following beverages: liquor aboard the 
private jet, during special events and cocktail parties on land, house wine and/or 
beer at lunch and dinner, and non-alcoholic beverages at all scheduled meals on 
land; baggage handling during the Tour; internet access in hotels where available; 
tips or gratuities to local guides, drivers, porters, and wait staff; amenities package. 
The exact Tour itinerary, name and location of hotels, length of stay at each hotel, 
and other ground accommodations and services, are set forth in the itinerary, 
which is a part of this Agreement.

Not included in the price: Commercial airfare from your home city to the 
departure city, and from the final destination city to your home city; optional and 
additional accident/baggage/cancellation insurance; passport and visa fees; 
personal expenses such as laundry, telephone, and fax fees; all beverages not 
mentioned above as included; hotel minibar charges; meals not scheduled by 
Operator; individual hotel services such as spa treatments, golf green fees, and 
equipment rental, unless otherwise noted; additional excursions and options that 
are not Operator-planned; and inoculation and medication costs of any kind. Any 
tips or gratuities not specifically mentioned as included in the total Tour price will 
be at your discretion. Except for “major changes” as described below, no refund 
will be made for any accommodations or services included in the tour price that 
you voluntarily do not use.

Insurance: Operator strongly recommends this important protection, which can 
save you money if you are forced to cancel or alter your trip. Insurance premium 
payments are nonrefundable.

Baggage: On the private jet, each Participant is limited to 150 pounds of checked 
baggage in 3 bags (each limited to 50 pounds), plus a few smaller carry-on items 
such as a backpack, purse, camera, and/or laptop. In certain countries you may 
fly on a light aircraft. Due to weight restrictions on these flights you will only be 
allowed one bag, provided by TCS, plus your hand-carry luggage (including 
camera equipment). For international flights, the air carrier’s liability is limited to 
the actual value of the baggage but not more than 1,000 Special Drawing Rights, 
approximately $1,250 per passenger, unless a higher value is declared at the time 
of check-in and an appropriate excess valuation charge is paid. Baggage, when not 
handled by Operator, and personal effects are at all times the sole responsibility 
of the Participant.

Aircraft: The private jet flights will be performed using a Boeing 757 jet with 52 
flatbed seats. The air carrier for the Tour will be TAG Aviation (UK) Ltd, Farnborough 
Airport, Hampshire, GU14 6XA, United Kingdom. Operator and the air carrier 
reserve the right to substitute equivalent aircraft if necessary. Your itinerary may 
include a flight on a smaller aircraft operated by a local approved airline carrier. 
Seating on this aircraft will be economy, or economy with limited business seats, 
based upon the configuration of the aircraft. Seating requests will be addressed in 
the order reservations are received.

International Flights: The operation of these flights is subject to the foreign 
governments involved granting landing rights for the flight. If the air carrier cannot 
obtain these rights for any particular flight leg of the Tour, that flight leg will be 
canceled and alternative arrangements may be made, at the discretion of Operator.

Cancellations & Refunds: If you cancel your reservation or change your 
plans, your right to receive a refund is limited, as set forth in the following 
schedule. All cancellations will become effective as of the date of the postmark 
or email receipt. All requests for refunds must be sent to Operator in writing via 
mail, fax or email.

If your notice is received... 	 You will receive a refund of all 
	 deposits less a...
On or before Feb. 9, 2018	 $5,000 per person cancellation fee
From Feb. 10, 2018 to April 9, 2018	 $10,000 per person cancellation fee
From April 10, 2018 to June 8, 2018	 $15,000 per person cancellation fee
From June 9, 2018 to August 9, 2018	 $25,000 per person cancellation fee
After August 9, 2018	 No refund

Refunds will be made within 14 days of receipt by Operator of your notice of 
cancellation.

Leaving the Tour in progress, for any reason whatsoever, will not result in 
a refund, and no refunds will be made for any unused portions of the Tour. If 
you cancel and are able to provide a substitute Participant for the Tour, you will 
receive a full refund of money paid toward the price less, an administrative charge 
of $25 for effecting the substitution once the substitute Participant has paid in 
full. TCS (or “FS and Tour Operator”) reserves the right, at its sole discretion, to 
remove anyone whose physical condition or behavior compromises the operation 
of the private jet tour, detracts from the enjoyment or safety of other participants, 
or poses a safety threat to the participant. The removed party will not be entitled 
to a refund or any compensation by, or from, TCS for the Tour, including any 
refund for any unused portions of the Tour. Any liabilities, costs and expenses 
resulting from such removal, including but not limited to the costs of travel 
arrangements, are the sole responsibility of the removed party and not TCS. 
If Operator makes major changes prior to departure, you have the right 
to cancel and receive a full refund. Please note that the costs for visas, 
commercial air tickets, insurance, suite upgrades, and pre- or post-tour 
independent arrangements may not be refundable. The following are major 
changes: (1) a change in the departure or return date, unless the change results 
from a flight delay experienced by the air carrier (If, however, the delay is longer 
than 48 hours, it will be considered a major change.); (2) a change in the origin 
or destination city for any flight leg, unless the change affects only the order in 
which cities named in a tour package are visited; (3) a substitute of any hotel of 
lower standard; (4) a price increase of more than 10 percent occurring 10 or more 
days before departure. In no event can Operator increase your price less than 10 
days before departure. If a major change must be made in the Tour, Operator will 
notify you within 7 days after first learning of the change, but in any event at least 
10 days prior to the scheduled departure. If less than 10 days before scheduled 
departure, Operator becomes aware that a major change must be made less 
than 10 days before scheduled departure,, Operator will notify you as soon as 
possible. Within 7 days after receiving notification of a major change, but 
in no event later than departure, you may cancel your reservation and you 
will receive a full refund within 14 days after canceling. If a major change 
occurs after the departure of the flight, which you are unwilling to accept, 
Operator will refund, within 14 days after your scheduled return date, that 
portion of your payment which applies to the services not accepted. If 
Operator must cancel the Tour in its entirety, Operator will notify you in writing 
within 7 days of the cancellation, but in no event later than 10 days before the 
scheduled departure date. Operator has no right to cancel the Tour less than 
10 days before departure, except for circumstances that make it physically 
impossible to perform the Tour. If that occurs, Operator will notify you as 
soon as possible, but not later than the scheduled departure date. If the Tour is 
canceled, Operator will make a full refund to you within 14 days after cancellation. 
The rights and remedies made available under this contract are in addition to any 
other rights or remedies available under applicable law. However, Operator offers 
refunds under this Agreement with the express understanding that the receipt of 
that refund by a Participant waives the additional remedies.

TERMS & CONDITIONS
Itinerary Changes: The itinerary and staff are subject to modification and 
change by Operator. Every reasonable effort will be made to operate the Tour 
as planned; however, should unforeseen world events and conditions require our 
itinerary to be altered, Operator reserves the right to do so for the safety and best 
interest of the group.

Suite Upgrades: Suite rooms are available in each destination; more information 
about them, including their additional costs, will be sent to you in the months 
before departure, or upon booking.

Airfare: Operator is happy to assist you in reserving commercial flights from your 
home city to the trip departure city, and the trip’s final destination city to your 
home city, in the class of service that you prefer. Please ask for details.

Visa Documents/Entry Permits: To participate in the Tour, visas and/or entry 
permits are required for some countries. Acquiring visas and/or entry permits 
is the responsibility of the Participant. Failure to obtain visas and/or entry 
permits does not negate the terms and conditions. Any extra costs for rerouting 
Participants without visas and/or entry permits will be the responsibility of the 
Participant. Operator will provide information on the necessary visas and/or entry 
permits in the Tour documents.

Health Requirements: This is an active program, which requires you to make a 
realistic assessment of your health. All Participants are expected to be in active 
good health, to enjoy traveling as part of a group, and to be ready to experience 
cultural differences with grace. Walking and climbing stairs are required in many 
hotels and airports, to board the aircraft, and as part of many excursions. Prior 
to traveling, Operator highly recommends visiting your personal physician for a 
check-up, so that you may discuss your ability to participate in this type of journey. 
To go to certain destinations or participate in certain activities, you may need to 
obtain your physician’s approval. In this case a form will be sent to you for your 
physician to sign. Operator is prepared to arrange for an alternative destination 
or activity, in case a physician recommends it. Malaria and other diseases may 
be present in some of the countries featured in this itinerary; proof of yellow 
fever inoculation may be required based on country of residence. For the 
latest recommendations on specific health precautions for the areas you will 
visit, consult your physician and the Centers for Disease Control. Any physical 
condition requiring special attention, diet, or treatment should be reported in 
writing when the reservation is made. Operator will make reasonable efforts 
to accommodate Participants with special needs; however, Operator cannot 
accommodate wheelchairs. If you require a slower pace, extra assistance, or the 
use of a cane or walking stick, arrangements will be made for private touring at 
each destination, if necessary, at the discretion of Operator’s staff. Any extra cost 
for such arrangements will be the responsibility of the Participant. If you would 
like to forego some of the scheduled sightseeing to rejuvenate and relax, please 
feel free to do so at any time.

Personal Information: Personally identifiable information of Participants may 
be shared between FSHL, hotels and resorts managed by FSHL (“Hotels”) and 
Operator. FSHL and Hotels will maintain such information in accordance with 
the Four Seasons Privacy Policy available at fourseasons.com/privacy. Operator 
will maintain such information in accordance with its privacy policy available at 
TCSWorldTravel.com/privacy-policy.

Photography & Video: FSHL and Operator reserve the right to take photographs 
or videos (the “Photography”) during the Tour and to use the Photography, 
including the image or likeness of Participants, in whole or in part, in any form, 
either alone or accompanied by other material, for promotional purposes 
including without limitation advertising, promotion, publicity, trade or any other 
marketing purpose, throughout the world, in any medium now known (including, 
without limitation, printed media, digital and electronic media, audiovisual 
recordings, still photographs and the internet or mobile applications including 
social media) or hereafter developed. Participants who prefer their images 
not be used must notify Operator in writing prior to the commencement of the 
Tour. Unless Participants so notify Operator in accordance with the foregoing, 
Participants hereby waive, in favor of FSHL and Operator: (a) any and all right to 
inspect and/or approve FSHL’s or Operator’s use of the Photographs, including 
the image or likeness of Participants; (b) any and all claims of copyright or other 
ownership with respect to FSHL’s or Operator’s use of the Photographs, including 
Participants’ likeness or image; and (c) all moral rights of whatsoever nature in 
and to the Photographs and Participants’ likeness or image represented in the 
Photographs.

Basis of Rates: All prices are based on two persons sharing a room. All prices 
and fares are quoted in U.S. dollars. The rates are based on current tariffs and 
are subject to change due to unforeseen circumstances. While Operator will 
make reasonable efforts to maintain the listed prices, if it is necessary to levy 
a surcharge, Operator reserves the right to do so and will notify you at the time 
of final invoicing. Operator reserves the right to cancel the Tour because of 
inadequate enrollment that makes the Tour economically infeasible to operate. 
In such a case, a full refund of the Tour cost will be made. 

Release of Liability: The passenger tickets in use by the air carriers shall 
constitute the sole contract between the carriers and the passenger; the 
carriers are not responsible for any act, omission, or event during the time tour 
Participants are not aboard their conveyance. None of Operator, FSHL, hotels 
managed by FSHL, or any of their respective owners, directors, employees, 
contractors, officers or agents (collectively, the “Released Parties”) shall be held 
liable for (a) any damage to, or loss of, property or injury to, or death of, persons 
occasioned directly or indirectly by an act or omission of any other provider, 
including but not limited to any defect in any aircraft, watercraft, or vehicle 
operated or provided by such other provider, (b) any loss or damage due to 
delay, cancellation, or disruption in any manner caused by the laws, regulations, 
acts or failures to act, demands, orders, or interpositions of any government 
or any subdivision or agent thereof, or by acts of God, strikes, fire, flood, war, 
rebellion, terrorism, insurrection, sickness, quarantine, epidemics, theft, or any 
other cause(s) beyond their control, and (c) any and all claims, actions, or losses 
for bodily injury, property damage, wrongful death, loss of services, lost profits, 
consequential, exemplary, indirect or punitive damages or otherwise that may 
arise out of or occur during your travel in connection with the Tour. The Participant 
waives any claim against any of the Released Parties for any such loss, damage, 
injury, or death, including any right to seek consequential, punitive or exemplary 
damages against any of the Released Parties for any reason whatsoever. None 
of the Released Parties shall be liable for any air carrier’s cancellation penalty 
incurred by the purchase of a nonrefundable ticket. 

Acknowledgment of Risk: You understand and acknowledge that your travel 
in connection with and participation in the Tour or any activities which may take 
place during the Tour, may involve risk and potential exposure to injury or fatal 
injury and that risk and dangers may arise or be caused by the negligence or 
participation of other Participants, contractors, and/or subcontractors for the 
Tour or from other foreseeable and unforeseeable causes including weather and 
other acts of nature. 

Express Assumption of Risk & Responsibility: In recognition of the inherent 
risk of the travels and related activities in which you are intending to engage, 
you confirm that you are physically and mentally capable of participating in 
the Tour and that you willingly and voluntarily assume full responsibility for any 
injury, loss or damage suffered by you or caused by you. By registering for the 
Tour, you certify that you do not have any mental, physical or other condition or 
disability that would create a hazard for yourself or other Participants. Operator 
reserves the right in its sole discretion to accept, decline to accept, or remove 
any Participant on the Tour and reserves the right, subject to the terms and 
conditions contained herein, to withdraw any part or all of the Tour and to make 
such changes as may be necessary. 

Arbitration: Any controversy or claim arising out of or relating to this Agreement 
or the performance there under, including without limitation any claim related to 
bodily injury, property damage or death, shall be settled by binding arbitration 
in New York, New York, U.S.A., in accordance with the rules of the American 
Arbitration Association then existing, and judgment on the arbitration award 
may be entered in any court having jurisdiction over the subject matter of the 
controversy. Such proceedings will be governed by substantive New York 
law. This agreement to arbitrate does not waive or modify the liability release 
contained in this document.

Exclusive Governing Law & Jurisdiction: This Agreement shall be governed by 
the laws of the State of New York, without regard to conflicts of laws principles. If 
the right to seek arbitration is for any reason waived by both parties, or if judicial 
review of any arbitration is sought, any action or legal proceeding arising out of 
this Agreement shall be brought exclusively in the courts of the State of New York, 
or, if it has or can acquire jurisdiction, in the United States District Court for the 
Southern District of New York or the appropriate appellate courts, and the parties 
hereby waive any objection to venue or jurisdiction in connection therewith. In 
connection with any action or legal proceeding arising out of this Agreement, the 
parties hereby specifically and knowingly waive any rights that either party might 
have to demand a jury trial.

By registering for the Tour, the Participant agrees to the Operator-Participant 
Contract and Terms and Conditions set forth in this Agreement.

TCS & Starquest Expeditions, Inc. is a Registered Seller of Travel in Washington 
(#602-320-265), a California Seller of Travel (#2071584-30), an accredited 
member of the Better Business Bureau, and is endorsed by IATAN, the 
International Airlines Travel Agent Network (#50-755585). TCS & Starquest 
Expeditions’ Dunn & Bradstreet 

D-U-N-S number is 17-084-7961.
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